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NCJIS Modernization Enhances Efficiency 
Through Automation and Streamlined Processes 
for Nevada Businesses 
On January 28, 2025, the Nevada Criminal Justice Information System (NCJIS) 
Modernization Program launched the Phase One Go-live, modernizing online 
services for Federal Firearms License (FFL) Dealers and Civil Name Check (CNC) 
businesses that submit name-based background checks. This modernization 
significantly improves efficiency for authorized users and Nevada Department of 
Public Safety (DPS) Records, Communication and Compliance Division (RCCD) staff 
through automation and streamlined processes. 

The Nevada Civil and Criminal Information System (NCCIS) is the new cloud-based 
web portal for civil business and criminal justice users. The system provides a 
streamlined method to interface with the Nevada  DPS through any web browser.  

This newsletter introduces details about the upcoming rollout of new online 
services during Phase Two of the NCJIS Modernization civil solutions go-live for:  

• Civil Applicant Processing (CAP) users 
• Individuals submitting a Personal Identification (PID) background check 

request 
 
 
 
This newsletter announces new Registered Agency Portal - General Overview 
classes for FFL Dealers and CNC businesses, starting in April 2025 under  “Additional 
Training.”  

Phase Two Go-Live Features 
Flex-Check System features by program rollout: 

Civil Applicant Processing (CAP) 
This is a fingerprint-based background check process for applicants seeking 
employment, licensing, permitting, volunteering, adoption, or other purposes. 

The NCCIS Portal enhances the CAP background check process with pre-
enrollment, electronic results returns, and online bill pay. 

Registered CAP agency users will continue to submit fingerprints through a 
livescan agency to initiate a transaction. Through the portal, they will be able to  
view transaction history from the past 90 days, access results going forward  

The scheduled go-live date for online CAP and PID services is May 28, 2025. 
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(subject to retention policies), and check current submission responses, such as “No Hits” or “Record Found.”  

Personal Identification (PID) 
PID is a fingerprint-based background check process for individuals seeking their state criminal history record or 
confirming the absence of one. 

The NCCIS Public Portal allows individuals to submit the DPS-006 form electronically and receive results 
electronically. Other key features include:  

• Applicant pre-enrollment 

• Online payment 

• Electronic results return 

Applicant online submission enables the selection of Standard, Certified, or Notarized results (note: Certified and 
Notarized results must be printed). Other requestors—such as attorneys—can initiate the online PID request and 
receive results after fingerprint submission via a secure link (active for up to 30 days). Certified and Notarized PID 
results will be mailed to the address provided in the pre-enrollment form. There are no online results for Certified 
or Notarized PID requests. Note: Fingerprints are still submitted through a livescan agency or by mail. 

Go-live Preparation and Training 
• Online Training: Sessions will be streamed via Microsoft Teams—rather than held in-person—between 

May 12 and 22, 2025. Exact dates, times, and registration details will be shared soon.  
• Training Materials: All documentation will be provided and discussed during the training sessions.  

 

Additional Training 
The Nevada DPS  is offering its first Registered Agency Portal – General Overview classes for FFL Dealers and CNC 
businesses.   

• This is an introductory session on navigating the Registered Agency Portal. 

• Please register at least 24 hours in advance.  

• Each class will last approximately 1 hour. 

Registration Links: 

• FFL Dealers: https://forms.office.com/g/saGGQtGiHj  

• CNC Businesses: https://forms.office.com/g/XfB6K1wn72  

Business Processes 
Please review the following requirements and prepare for any necessary operational adjustments:  

• Device Upgrades: Upgrade any devices still running Windows 95 or Windows 7 to a current Windows 
operating system.   

• Portal Compatibility: Ensure that all devices accessing the NCCIS Portal are running Windows 10 or 
newer. It is crucial that IT personnel prepare all Windows 10 PCs for the transition to Windows 11, as 
support for Windows 10 ends on October 14, 2025.   

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2Fg%2FsaGGQtGiHj&data=05%7C02%7Celizabethlenz%40missioncriticalpartners.com%7C1977243f2ee14bf3a46408dd6d4979fd%7C598da55fa778460293c12a392cf3800d%7C0%7C0%7C638786884547890736%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=0Dhv5e2F6MKvDYBQuExPVPrDzxo1ASXgwLT1i3%2BlHHI%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2Fg%2FXfB6K1wn72&data=05%7C02%7Celizabethlenz%40missioncriticalpartners.com%7C1977243f2ee14bf3a46408dd6d4979fd%7C598da55fa778460293c12a392cf3800d%7C0%7C0%7C638786884547864327%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=SQVcT42uizDoCiZU8nc7lCRet21h1yyEGnooyXaX6rs%3D&reserved=0
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• Unique E-mail Addresses: Ensure all authorized users have unique e-mail addresses. 

• Updated Contact Information: Follow the steps under “Updating Contact Information.” 

Review and adjust your workflows and staffing as needed for: 

• Online submission of information 

• Online retrieval of results 

• Online bill pay 

Change Engagement  
We encourage each organization to appoint a change ambassador 
as the primary point of contact for receiving project updates and 
coordinate training participation leading up to the go-live date. 
Larger organizations may benefit from appointing multiple change 
ambassadors. To designate your change ambassador(s), complete 
the Change Ambassador Submission Form on the NCJIS 
Modernization webpage. The NCJIS Mod Team prioritizes open 
communication and values your feedback.  

 
Find on the NCJIS Modernization webpage: 

Contact Information    Presentations    Newsletters    Documents    Surveys 
 

Need help or additional information? 

Contact us at NCJISMod@dps.state.nv.us 

With great appreciation from the NCJIS Mod Team 

This communication, including any attachments, may contain confidential information and is intended only for 
the individual or entity it addresses. Any review, dissemination, or copying of this communication by anyone other 

than the intended recipient is strictly prohibited. If you are not the intended recipient, please contact the sender 
by e-mail and delete all copies of the original message. 

  
 
 

https://app.smartsheet.com/b/form/f18888b5789241798c412928d4fcb215
https://rccd.nv.gov/Services/NCJISMod/
https://rccd.nv.gov/Services/NCJISMod/
https://rccd.nv.gov/Services/NCJISMod/
mailto:NCJISMod@dps.state.nv.us

